RESOLUTIONNO. W<\ .22

OF THE GOVERNING BODY OF THE
YAVAPAI-APACHE NATION

A Resolution Approving the Revised Appendix K., Standards for Event Wagering, and Appendix N,

Operational Standards and Regulations Governing Credit, under the Yavapai-Apache Nation and

WHEREAS:

WHEREAS:

WHEREAS:

WHEREAS:

WHEREAS:

WHEREAS:

WHEREAS:

WHEREAS:

WHEREAS:

State of Arizona Amended and Restated Gaming Compact

The Yavapai-Apache Tribal Council (“Council”) is authorized to represent the Yavapai-
Apache Nation (“Nation”) and act on all matters that concern the health and welfare of
the Nation, and to make decisions not inconsistent with or contrary to the Constitution of
the Yavapai-Apache Nation (“Constitution”) as provided under Article V(a) of the
Constitution; and

The Council, as the legislative body of the Nation, is authorized to take any and all
actions necessary and proper for the exercise of its Constitutional powers and duties,
including those powers and duties not enumerated, and all other powers and duties now
or hereafter delegated to the Council, or vested in the Council through its inherent
sovereignty, as provided under Article V (w) of the Constitution; and

The Council is authorized to negotiate and enter into agreements with federal, state and
local governments and to manage all tribal economic affairs and enterprises as provided
under Article V (b) and (i), respectively, of the Constitution; and

The Council approved the Yavapai-Apache Nation and State of Arizona Amended and
Restated Gaming Compact (“2021 Compact”) on February 18, 2021 pursuant to Council
Resolution No. 31-21; and

Section 3(b) of the 2021 Compact provides that all Gaming Activity authorized by the
Compact shall be conducted in accordance with a mutually-agreed upon appendix setting
forth technical and operational standards, specifications, and regulations governing such
Gaming Activity; and

On October 14, 2021, pursuant to Council Resolution No. 192-21, Council approved
Appendix K which sets forth technical and operational standards, specifications and
regulations governing retail Event Wagering authorized under the 2021 Compact; and

On March 31, 2022, pursuant to Council Resolution No. 49-92, Council approved the
Agreement to Amend Compact Between the Yavapai-Apache Nation and the State of
Arizona, which authorizes mobile Event Wagering on the Nation’s Indian Lands; and

Appendix K has been revised to add technical and operations standards, specifications,
and regulations specific to mobile Event Wagering (revised Appendix K attached to this
Resolution as Exhibit A and incorporated herein by reference); and

The 2021 Compact also authorizes the extension cf short-term credit to qualified patrons
in accordance with the provisions of a credit appendix; and
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WHEREAS: Appendix N has been developed that sets forth the operational standards and regulations
governing the extension of credit (Appendix N attached to this Resolution as Exhibit B
and incorporated herein by reference); and

WHEREAS: The Council has reviewed the revised Appendix K and Appendix N and finds it in the
best interest of the Nation and its gaming operation to the approve the same.

NOW THEREFORE BE IT RESOLVED that the Yavapai-Apache Tribal Council, in Council
assembled, at which a quorum is present, hereby approves the revised Appendix K, Standards for Event
Wagering, attached to this Resolution as Exhibit A, and Appendix N, Operational Standards and
Regulations Governing Credit, attached to this Resolution as Exhibit B.

BE IT FURTHER RESOLVED that the Council authorizes the Chairman to execute and deliver the
executed copies of Appendix K and Appendix N to the Arizona Department of Gaming on behalf of the
Nation.

BE IT FINALLY RESOLVED that the Chairman and Vice-Chairwoman, or either of them, are hereby
authorized to take such further action as deemed necessary to carry out the intent and purposes of this
Resolution.
CERTIFICATION
I hereby certify that the foregoing resolution was adopted by an affirmative vote of the Tribal
Council, with a quorum in attendance, presented for approval on g%lﬁgq | 2022, by a vote
of - _in favor,_ <2 opposed and (Jabstaining, pursuant to the authority contained under the

Counstitution of the Yavapai-Apache Nation as cited above.

Jon th?%ﬁfan

ATTEST:

¥ond oo (L)—QAAMN

Karla Reimer, Council Secretary

Approved as to Form:

M;@h AW
Office of the Attorney General
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EXHIBIT A

Appendix K
Standards for Event Wagering



APPENDIX K

Standards for Event Wagering

Arizona Tribal-State Gaming Compact



PART
DEFINITIONS

1. “Department” means the agency of the State which the Governor may from time
to time designate by written notice to the Tribe as the single State agency which shall
act on behalf of the State under the Compact.

2. “E-Sport” means an organized, multiplayer video game competition, particularly
between professional players, individually or as teams.
3. “Event Wager” means a Wager on sports events or other events, portions of

sports events or other events, the individual performance statistics of athletes in a
sports event or combination of sports events, or the individual performance of
individuals in other events or a combination of other events through any system or
method of wagering.

4, ‘Event Wagering” means accepting Wagers on sports events or other events,
portions of sports events or other events, the individual performance statistics of
athletes in a sports event or combination of sports events, or the individual
performance of individuals in other events or a combination of other events by any
system or method of wagering, including in person or over the internet through
websites and/or on mobile devices.

5. “Event Wagering Platform” means the internet interface to an Event Wagering
System, which is designed to accept mobile event wagers through a website and/or a
mobile application.

6. ‘Event Wagering System” means the hardware, software, firmware,
communications technology or other equipment to allow patrons to place event wagers,
regardless of whether event wagers are offered at a Gaming Facility, to include Kiosks,
and/or on the Tribe’s Indian lands on an Event Wagering Platform.

7. “Free Bets or Promotional Credits” means any coupon, electronic credit, or
other instrument which entitles a player to an event wager without placing anything of
value at risk.

8. “Geofence Provider” means a person who creates a virtual perimeter for a real
geographic location.
9. “‘Independent Test Laboratory” means a person who provides testing services

to certify that Event Wagering Systems, processes, and programs meet the technical
requirements of the Appendix.

10. “Integrity Monitoring Provider” means an independent third person who assists
in the identification of Suspicious Wagering Activity.
11. “Kiosk” means a device located within a Gaming Facility that interfaces with an

Event Wagering System and may be utilized by a patron to place event wagers,
redeem winning Tickets, redeem Vouchers, open a player account, and make player
account deposits and withdrawals.

12. “Match play instrumentality” means a ccupon or other means that a patron
plays in conjunction with a Wager and entitles a player to receive a payout on winning
Wagers in a greater amount than the player would be entitled to in accordance with the
rules of the game by only making the Wager.

13. “Other Event” means a competition of relative skill or an event authorized by the
Department, and may include event wagers placed on the final cutcomes of live in-
person poker tournaments played by living individuals located in the same physical
room, such as a poker room. Except as provided in the previous sentence, and subject
to Part VI(B)(3), Other Event shall not include activities that present the player with a
user interface depicting spinning reels or games authorized to the tribes pursuant to
the Compact.



14. “Patron” means a player or participant who places event wagers under the
Compact and this Appendix.

15. “Player Account” means an account established by a patron with a Gaming
Facility Operator so that the patron may place event wagers with that Gaming Facility
Operator on the Tribe's Indian lands.

16. “Prohibited Conduct” means any statement, action or other communication
intended to unlawfully influence, manipulate, or control a betting outcome of a sports
event or other event of any individual occurrence or performance in a sports event or
other event in exchange for financial gain or to avoid financial or physical harm.

17. “Prohibited Participant” means:

(a) Any individual whose participation may undermine the integrity of the
wagering, the sports event, or the other event;

(b) Any individual who is prohibited from placing a Wager as an agent,
proxy, or because of self-exclusion;

(c) Any individual who is an athlete, coach, referee, player, trainer, or
personnel of a sports organization in any sports event or other event
overseen by that individual's sports organization who, based on
information that is not publicly available, has the ability to determine or
to unlawfully influence the outcome of a Wager;

(d) An individual who holds a position or authority or influence sufficient to
exert influence over the participants in a sporting contest, including
coaches, managers, handlers, and athletic trainers, such that their
actions can affect the outcome of a Wager; and

(e) An individual with access to exclusive information on any sports event or
other event overseen by that individual's Sports Governing Body that is
not publicly available information or any individual identified by any list
provided by the Sports Governing Body to the Department.

18. “Sports Event” means a professional sport or athletic event, a collegiate sport or
athletic event, a motor race event, an e-sport event, or an Olympic event.
19. “Sports Governing Body” means an organization headquartered in the United

States that prescribes final rules and enforces codes of conduct with respect to a
sports event and participants in a sports event.

20. “Suspicious Wagering Activity” means unusual wagering activity that cannot be
explained and is indicative of any of the following: match fixing, the manipulation of an
event, misuse of inside information, a potential breach of a sports governing body's
internal rules or code of conduct pertaining to Event Wagering, any other conduct that
corrupts the outcome of an event, and any other prohibited activity.

21. “Ticket” means a printed or electronic document utilized to record a Wager by
an Event Wagering System.
22. “Unusual Wagering Activity” means abnormal wagering activity exhibited by one

{1) or more authorized participants and considered by a Gaming Facility Operator as a
potential indicator of Suspicious Wagering Activity.

23. “Voucher” means a printed or electronic wagering instrument which may also
be redeemed for cash or cash equivalents.

24, “Wager” means a sum of money or thing of value risked on an uncertain
occurrence.



PART I
GENERAL REQUIREMENTS

A. Authority. The Tribal Gaming Office shall have the right to inspect any event
wagering activity at any time for the purpose of ensuring compliance with the
provisions of the Compact and this Appendix.

B. Licensing. All event wagering employees shall be licensed by the Tribal
Gaming Office and certified by the Department in accordance with the provisions of the
Compact.

C. Equipment. All event wagering system equipment, event wagering services,
and event wagering supplies shall be purchased, leased, or acquired only from
manufacturers, distributors, or vendors licensed by the Tribal Gaming Office and
certified by the Department in accordance with the Compact.

D. Access to Records and Reports. The Department shall have access to all
records of event wagering activity, pursuant to the provisions of the Compact,
including, but not limited to:

o) Daily activity and accounting records;

2) Security reports;

3) Surveillance activities and reports; and

(4) Investigative reports.

E. Responsible Advertising.

@) Advertising, marketing, and promoting of Event Wagering shall not
target, or otherwise be of a kind that specifically appeals to, persons
under twenty-one (21) years of age.

(2) Advertising, marketing, and promoting of Event Wagering shall not be
misleading or contain false information.

(3) Advertising, marketing, and promotion of Event Wagering shall not
promote irresponsible or excessive participation in Event Wagering, or
suggest that social, financial, or personal success is guaranteed by
engaging in Event Wagering.

4) Advertising, marketing, and promoting of Event Wagering shall not occur
at event venues where most of the audience at most of the events at the
venue is reasonably expected to be under twenty-one (21) years of age.

(5) Event Wagering messages, including logos, trademarks, or brands, shall
not be used, or licensed for use, on clothing, toys, games, or game
equipment intended primarily for persons under twenty-one (21) years of
age.

(6) Event Wagering shall not be promoted or advertised in college or
university-owned news assets, including digital news assets.

(7) Event Wagering shall not be promoted or advertised on college or
university campuses, except for generally available advertising,
including television, radio, print, and digital advertising.

F. Policies and Procedures.
W) The Gaming Facility Operator shall operate Event Wagering, including
each Event Wagering System, Kiosk, and/or Event Wagering Platform
under a comprehensive set of policies and procedures to include:
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A description of, and the inter-relationships and dependencies of,
the Event Wagering System, hardware, software, and all
integrated modules;

A description of, and physical/logical security for, event wagering
servers;

Procedures for verifying geolocation services and establishing a
patron’s geographic location;

A security and surveillance plan;

Procedures for the use, access, and security of all keys utilized
in the operation of Event Wagering;

A description of the procedures for responding to a failure of the
Event Wagering System and/or Event Wagering Platform;
Automated and manual risk management procedures;

Change management procedures;

Procedures for identifying and reporting fraudulent and/or
Suspicious Wagering Activity, including identifying unusual
betting patterns and reporting them to Integrity Monitoring
Providers;

Procedures for the mitigation of the risk of fraud and cheating;
Bank Secrecy Act procedures;

Procedures for advertising and marketing in a responsible
manner;

Procedures to mitigate problem gambling and curtail compulsive
gambling;

A problem gaming training and education program;

Procedures for the identification, notice, and removal of self-
excluded or barred persons from the Gaming Facility and Event
Wagering Platforms;

Procedures for selling Tickets, cashing Tickets, cancelling event
wagers, voiding Tickets, handling lost Tickets, and issuing tax or
other required forms;

Procedures for, and definition of, obvious errors;

Procedures for setting and moving lines;

Procedures for the reconciliation of assets and documents
contained in a cashier’'s drawer, Kiosk, or player account,
including drop, fill, and count procedures;

Procedures for the verification of player identification;
Procedures for the issuance and acceptance of promotional
and/or bonus credit for event wagers;

Procedures for handling patron disputes;

Procedures for creating, updating, adjusting, and closing player
accounts;

Procedures for internal audit;

Procedures for the retention of event wagering records; and
Procedures for the identification and prohibition of Prohibited
Participants from participation in Event Wagering.

The Gaming Facility Operator shall have obtained written approval of
the policies and procedures, or any changes to them, from the Tribal
Gaming Office prior to implementation. The Tribal Gaming Office shall
review the policies and procedures, or any change to them, and issue a
written approval or disapproval of the policies and procedures. The



Tribal Gaming Office shall make the policies and procedures available to
the Department upon request.

G. Reporting Requirements. In addition to the requirements in Appendix C, the
Tribal Gaming Office shall report any security breaches or breaches of confidentiality of
a patron’s personal information to the Department within seventy-two (72) hours of
discovery.

H. Self-Exclusion and Responsible Gaming. In addition to the requirements in
Appendix M, the Gaming Facility Operator shall:

) Display on each Event Wagering Platform and/or Kiosk, ocbvious and
easily accessible messaging stating that help is available if a person has
a problem with gambling, to include the statewide toll-free helpline
telephone number, text message, website information established by
the Department, and any other information as directed by the
Department.

(2) Include a responsible gaming message with the Department’s statewide
toll-free crisis helpline telephone number, or another toll-free crisis
helpline telephone humber as approved by the Department, on all
advertisements for Event Wagering, including on television, radio,
internet, printed advertisements, and billboards.

I Reserve Requirements. If the Gaming Facility Operator offers Event Wagering through
an Event Wagering Platform, a reserve shall be maintained in the form of cash, cash
equivalents, payment processor reserves, payment processor receivables, an irrevocable letter
of credit, a bond, or any combination of the aforementioned, in an amount that is the greater of
either $500,000 or the amount that is necessary to ensure the Gaming Facility Operator’s ability
to cover all outstanding Event Wagering liability and the funds held for player accounts.

PART lli
INTEGRITY MONITORING AND GEOFENCING
A. Integrity Monitoring.
) The Gaming Facility Operator shall utilize an integrity monitoring
service.

(2) All Integrity Monitoring Providers shall share information with each other
and shall disseminate all reports of unusual and/or Suspicious Wagering
Activity to their members. The Gaming Facility Operator shall review
such reports and notify their Integrity Monitoring Provider whether they
have experienced similar activity. The Gaming Facility Operator shall
provide copies of the reports and their responsive notification to the
Tribal Gaming Office.

3) The Integrity Monitoring Providers shall notify the Department and the
appropriate sport’s governing body of any Suspicious Wagering Activity
as soon as practically possible.

4) If the Gaming Facility Operator receives a report of Suspicious
Wagering Activity, it shall, upon notification to the Tribal Gaming Office,
be permitted to suspend wagering on events related to the report.
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The Gaming Facility Operator shall not cancel event wagers related to
Suspicious Wagering Activity without notification to the Tribal Gaming
Office and written approval from the Department.

B. Integrity Reporting.
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If a Sports Governing Body submits a written request to the Department
for access to information relating to Suspicious Wagering Activity, the
Gaming Facility Operator shall provide to the Tribal Gaming Office and
the Department, and the Department shall provide to the Sports
Governing Body, any information relating to the following:

(a) Abnormal betting activity or patterns that may indicate a concern
with the integrity with a sports event, or events, or any other
conduct that corrupts a betting outcome of a sports event, or
events, for purposes of financial gain, including match fixing;

(b) Any potential breach of a sports governing body’s internal rules
and codes of conduct pertaining to Event Wagering;

(c) Suspicious or illegal event wagering activities, including
cheating, the use of monies derived from illegal activity, Wagers
to conceal or launder monies derived from illegal activity, using
agents to place wagers or using false identification.

If a Sports Governing Body requests real time information sharing for

Wagers placed on its sports events, the Gaming Facility Operator shall

report to the Tribal Gaming Office and the Department, in real time and

at the account level, information regarding a bettor, the amount and type
of bet, the date and time the bet was placed, the location of the bet,
including the internet protocol address if applicable, the outcome of the
bet, and any applicable records.

If a Sports Governing Body has notified the Department that real time

information sharing for Wagers placed on its sports events is necessary

and desirable, the Gaming Facility Operator shall share the same
information with the Sports Governing Body or its designee with respect
to Wagers on its sports events. Such information may be provided in -
anonymized form and may be used by a Sports Governing Body solely
for integrity purposes.

The Gaming Facility Operator and the Department shall make

commercially reasonable efforts to cooperate with investigations

conducted by sports governing bodies, including using commercially
reasonable efforts to provide or facilitate the provision of betting
information for the purposes of investigations.

The Department may provide or facilitate access to information

regarding account level betting information and data files relating to

persons placing Wagers on notification by a Sports Governing Body of
an official investigation being conducted into a person or persons who
are prohibited by that body from participating in wagering or who are
believed to have taken action that affects the integrity or perceived
integrity of the sport it governs. Any information obtained by a Sports

Governing Body shall be kept confidential unless the information has

been made public through a criminal proceeding or by a court order.
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Geofencing.

The Gaming Facility Operator shall utilize a geofence system to
dynamically monitor the physical location of patrons attempting to place
Wagers on Event Wagering Platforms.

The geofence system shall perform a geolocation check prior to the
placement of an event wager in an authorized session.

The geofence system shall perform recurring geolocation checks
throughout a patron’s authorized session.

If a geolocation check determines that a patron is not located on the
Tribe’s Indian lands, the patron shall be blocked from placing event
wagers on the Event Wagering Platform.

The Gaming Facility Operator or the Geofence Provider shall implement
a means to notify a patron of a geolocation failure.

The Geofence Provider shall provide to the Tribal Gaming Office and the
Department access to real-time geofence data.

Attempts to place Wagers from unauthorized locations shall be entered
into a log by the Geofence Provider and/or the Gaming Facility
Operator. The log shall be available to the Tribal Gaming Office and the
Department upon request.

PART IV
EVENT WAGERING SYSTEM AND TESTING

Servers and Cloud Storage.
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The Gaming Facility Operator shall only accept Event Wagers placed by
a player in a Gaming Facility, and/or on an Event Wagering Platform by
a player located on the Tribe’s Indian lands at the time the wager is
placed, provided that any Wager made shall be accepted on a server
located in a Gaming Facility, or upon written approval by the
Department, on other equipment located in a Gaming Facility which
communicates with a server located in the State.

The Gaming Facility Operator shall submit to the Department the
physical location of each server used to conduct Event Wagering. The
Gaming Facility Operator shall have obtained written approval of the
physical location of each server from the Department prior to
implementation.

The server(s) shall have physical and logical security as provided in the
Gaming Facility Operator’s policies and procedures.

Upon written approval by the Tribal Gaming Office and the Department,
the Gaming Facility Operator may utilize cloud storage for duplicate
transactional wagering data and/or for data not related to transactional
wagering.

The intermediate routing of electronic data in connection with Event
Wagering shall not determine the location or locations in which an Event
Wager bet or Wager is initiated, accepted, or otherwise made.

B. Technical Standards. Event Wagering Systems shall comply with Gaming

Laboratories International (GL!) Standard Series GLI-33: Standards for Event Wagering
Systems including all appendices, version 1.1, dated May 14, 2019, but not including any later
amendments or additions.



C. Event Wagering System.

(1 An Event Wagering System shall be designed to ensure the integrity
and confidentiality of all patron communications, security and
confidentiality of patron data including personal and financial
information, and the proper identification of the sender and receiver of
all communications.

(2) The Event Wagering System utilized by the Gaming Facility Operator
shall utilize an accounting process and reporting function for player
accounts which allows for separate accounting and tracking of on-
reservation and, if applicable, off-reservation event wagering
transactions. An alternate accounting and reporting process may be
utilized upon approval by the Tribal Gaming Office and the Department.

3) If the Gaming Facility Operator utilizes an Event Wagering Platform, the
Event Wagering Platform shall display the name, brand, and/or logo of
the Gaming Facility Operator and/or vendor.

(a) If the Gaming Facility Operator changes the name, brand, and/or
logo of the Event Wagering Platform, it shall submit the changes
to the Tribal Gaming Office and the Department prior to
implementation.

(b) The Gaming Facility Operator shall not terminate use of the
Event Wagering Platform without prior written approval from the
Tribal Gaming Office and the Department.

(c) The Gaming Facility Operator shall establish test accounts for
the Tribal Gaming Office and the Department to be used to test
the various components and operations of the Event Wagering
System.

D. Event Wagering System Testing.

1) An Independent Test Laboratory shall test to determine whether an
Event Wagering System complies with all applicable technical standards
referenced in this Appendix, including, if applicable, an initial geofence
system test to verify that event wagers can only be accepted from
persons located on the Tribe’s Indian lands.

(2) The Gaming Facility Operator shall provide the Independent Test
Laboratory all information necessary for the Independent Test
Laboratory to render its opinion.

3) The Tribal Gaming Office and the Department shall have secure access
to the independent test laboratory certification report that contains the
results of the testing.

(4) The Department reserves the right to require additional testing.

E. Change Management. The Gaming Facility Operator shall implement a change
management process that details evaluation procedures for all updates and changes to an
Event Wagering System and Event Wagering Platforms. The change management process
shall address at a minimum:
W) A clear and transparent framework to assist in managing deployments
and other changes in the regulated live production environment.
(2) A description of the process, to include roles in the change management
process, handling requests for change, and the change classification
categories.
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The Tribal Gaming Office and the Department shall be notified of high
and low impact changes. The Gaming Facility Operator may choose to
provide notice only to the Tribal Gaming Office, in which case the Tribal
Gaming Office will forward the notification to the Department
immediately upon receipt.

The categories of requests for change shall be based on their impact to
the security, integrity, recovery, confidentiality, accountability, and
availability of an Event Wagering System:

(a)

(b)

(c)

(d)

High impact changes. Changes which have a high impact on

regulated components or reporting of the Event Wagering

System shall not be implemented without the written approval of

the Department. The Department shall provide a written

response to the Tribal Gaming Office within five (5) days of

receipt of the notification. The Department will determine if

additional testing is required by an Independent Test Laboratory.

Examples of high impact changes include:

0 Implementation of a new wagering feature or a change
which impacts wagering logic;

(ii) A change impacting required regulatory reports or data
used for financial reconciliation;

iii) A change implemented by the Gaming Facility Operator
that impacts geolocation services; or

(iv) A change impacting the handling or storage of personally
identifiable information.

Low impact changes. Changes which have a low impact on

regulated components or reporting of the Event Wagering

System may be implemented with prior notification to the Tribal

Gaming Office and the Department. Examples of low impact

changes include:

0] Firewall rule changes;

(i) Database maintenance;

(iii) Changes to the physical location of backup data;

(iv) Any change or addition of physical hardware
component(s); or

(v) Changes to non-wagering logic components.

No impact changes. Changes which have no impact on

regulated components or reporting of the Event Wagering

System may implemented without prior notification. Examples of

no impact changes include:

(i) Installation or changes to backup software and/or
hardware;

(i) Adding or removing users;

(iii) Database maintenance that modifies or deletes non-
critical data;

(iv) Installation of operating system security patches; or

(V) Background images, color schemes, or similar anciliary
front-end updates.

Emergency changes. Changes to deal with open threats or

liabilities may be immediately implemented without prior

notification. The Tribal Gaming Office and the Department shall

10



be notified as soon as practically possible of the necessity of the
emergency and its resolution.
(5) The use of a change management log, which shall include at a
minimum:
(a) Date and time that a change is internally approved for release;
(b) Components to be changed;
(c) Details of the change;
(d) Anticipated release date of the change;
(e) Category of the change; and
f Name of the authorized employee(s).
6) Implementation procedures to include notification to system users,
scheduling, project planning, and recovery.

F. Event Wagering System Recertification.

(N At least once every fifteen (15) months, the Event Wagering System
shall be submitted to an Independent Test Laboratory for recertification
under Part IV.D. Recertification shall not be required if the Event
Wagering System did not have any updates or changes during the
previous fifteen (15) months. If a change referenced in Part IV.E(4)(a)
requires comprehensive testing of the Event Wagering System by an
Independent Test Laboratory, the periodic recertification shall be
deferred for fifteen (15) months from the date of testing.

2) The independent test laboratory’s certification report shall be submitted
to the Tribal Gaming Office and the Department no later than three (3)
days after the recertification is complete. The Department shall test the
recertified Event Wagering System as per Part V.B.2 at an agreed upon
date and time.

G. Self-Monitoring of Critical Components. Event Wagering Systems shall perform a
self-authentication process on all critical components upon initial installation of the software and
every twenty-four (24) hours thereafter.

H. Event Wagering Systern Communication. If an Event Wagering System is unable to
accept a Wager or validate a Ticket for more than two (2) hours, the Gaming Facility Operator
shall notify the Tribal Gaming Office and the Department as soon as practically possible.

I Integrity and Security Assessment.
4D If the Gaming Facility Operator offers event wagers through an Event

Wagering Platform, the Gaming Facility Operator shall perform an

integrity and security assessment of the Event Wagering System within

one hundred and twenty (120) days after the commencement of
operations, and annuaily thereafter. The assessment shall be
conducted by an independent integrity and security assessment
professional. The scope of the assessment shall include, at a minimum,
the following:

(a) A vulnerability assessment of mobile platforms, mobile
applications, internal, external, and wireless networks with the
intent of identifying vuinerabilities of ali devices, platforms, and
applications connected to or present on the networks;

11
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(b) A penetration test of all mobile platforms, mobile applications,
internal, external, and wireless networks to confirm if identified
vulnerabilities of all devices, platforms, and applications are
susceptible to compromise;

(c) A policy and procedures review against the current ISO 27001
standard or another similar standard approved by the Tribal
Gaming Office;

(d) A review of the firewall rules to verify the operating condition of
the firewall and the effectiveness of its security configuration;
and

(e) Any other specific criteria or standards for the integrity and
security assessment as required by the Tribal Gaming Office.

The full independent integrity and security assessment professional's

report on the assessment shall be submitted to the Tribal Gaming Office

and the Department no later than thirty (30) days after the assessment
is completed and shall include the following:

(a) Assessment procedures and scope;

(b) Name and company affiliation of the individual(s) who conducted
the assessment;

(c) Date of assessment;

(d) Findings;
(e) Recommended corrective action, if applicable; and
(f) The Gaming Facility Operator’s response to the findings and

recommended corrective action.

PART V

EVENT WAGERING SYSTEM SHIPPING, INSTALLATION, AND REMOVAL

A. Event Wagering System Shipping.

(N

@)

The Gaming Facility Operator shall provide the Department twenty-four
(24) hours advanced notice of any shipment or delivery of a Kiosk
and/or shipment or download of Event Wagering System software. The
Tribal Gaming Office notification requirements may differ.

All event wagering system software and kiosk software shall be directly
shipped to and controlled by the Tribal Gaming Office, unless otherwise
designated by the Tribal Gaming Office.

B. Event Wagering System Installation.

(M

)

The Tribal Gaming Office shall notify the Department in writing at least

ten (10) days prior to the tentative date when the Gaming Facility

Operator intends to place an Event Wagering System into use. The

Tribal Gaming Office and Department shall then agree upon a firm date

and time for testing.

The Department’s testing of an Event Wagering System shall be

conducted to determine compliance with this Appendix. These tests

shall include, but need not be iimited to:

(a) Verifying event wagering system software;

(b) Verifying equipment serial numbers;

(c) Verifying that all applicable event wagering system software
and/or hardware has been certified by an Independent Test
Laboratory;
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(d) Verifying system reporting processes; and
(e) Verifying physical and logical security.

3) If approval is denied, the Department shall provide written notice to the
Tribal Gaming Office detailing the reasons for the denial no later than
three (3) days after the completion of testing.

4 For Kiosks, the Tribal Gaming Office and the Department shall affix an
identifying approval seal or equivalent when it is approved for use.

(%) The Tribal Gaming Office and the Department shall ensure that event
wagering system equipment and Event Wagering have the surveillance
coverage required in Part VIII.D.

C. Notice of Removal. The Gaming Facility Operator shall provide written notice
to the Tribal Gaming Office if it intends to remove a Kiosk or the Event Wagering
System. The notice shall be provided to the Tribal Gaming Office at least five (5) days
prior to the intended removal date and shall give details regarding when the Kiosk or
Event Wagering System will be removed, where the Kiosk or Event Wagering System
will be taken, and to whom the Kiosk or Event Wagering System will be taken. The
Tribal Gaming Office shall notify the Department of the removal and shall immediately
remove all affixed approval seals from each Kiosk and shall provide the Department
with the removed seals.

D. Ending Operations. The Gaming Facility Operator shall notify the Tribal
Gaming Office and the Department no less than one hundred eighty (180) days prior to
ceasing operations and shall provide a written plan to settle any outstanding liabilities
and/or refund player account funds. Nothing herein requires a Gaming Facility
Operator to continue accepting hew Event Wagers after providing such notice.

PART VI
EVENT WAGERING

A. Authorized Wager Types. The Gaming Facility Operator shall be authorized
to offer the following wager types:

@) Single-game bets;

(2) Teaser bets;

3) Parlays;

4) Over-under bets;

(5) Money line bets;

(6) Pools;
(") Exchange wagering;
(8) In-game wagering;

(9) In-play bets;

(10)  Proposition bets;

(11)  Straight bets; and

(12)  Other wager types as approved by the Department.

B. Authorized Events. The Gaming Facility Operator shall be authorized to
accept event wagers on:

) Sports Events;

2) E-Sport Events; and

13



©)

Other Events, provided that event wagers included on the Department’s
list of authorized events and wagers pursuant to A A.C. R19-4-129 shall
be authorized.

C. Prohibited Wagers.

M

3

4

)

The Gaming Facility Operator shall prohibit event wagers from being

placed on the following:

(a) Any event, outcome or occurrence, including a high school
sports event offered, sponsored, or played in connection with a
public or private institution that offers education at the secondary
level, other than a Sports Event or Other Event;

(b) Injuries or penalties; and

(c) Individual actions, events, occurrences or non-occurrences to be
determined during a collegiate sports event, including on the
performance or non-performance of a team or individual
participant during a collegiate sports event.

The Gaming Facility Operator shall prohibit event wagers from being

placed by the following:

(a) A patron under 21 years of age;

(b) A patron who is self-excluded;

(c) A patron who is barred; and

(d) A Prohibited Participant.

A professional sports team, league, association or institution of higher

education may submit to the Department in writing a request to prohibit

a type or form of Event Wagering, or to prohibit a category of persons

from Event Wagering, if the team, league, association or institution

believes that such Event Wagering by type, form, or category is contrary
to public policy, unfair to consumers, or affects the integrity or perceived

integrity of a particular sport or the sports betting industry. Such a

request shall provide a reasonable amount of time for the Department to

conduct due diligence before decision making, absent the need to
proceed on an emergency basis.

The Department shall review a request to determine if good cause exists

to grant the request. In making a determination, the Department shall

seek input unless the emergency nature of the matter does not provide
sufficient time for such due diligence. The Department shall respond to
the request concerning a particular event before the start of the event,
or if it is not feasible to respond before the start of the event, as soon as
practicable.

The decision regarding the request to prohibit a type or form of Event

Wagering, or to prohibit 2 category of persons from Event Wagering,

shall also be provided to the Tribal Gaming Office and the Gaming

Facility Operator.

D. Events and Wagers.

(1)

The Gaming Facility Operator shall submit a catalogue to the Tribal
Gaming Office and the Department of the events on which the Gaming
Facility Operator intends to accept Wagers and the types of wagers the
Gaming Facility Operator intends to offer. The catalogue and any
changes shall be submitted to the Department prior to implementation.
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3

4

®)
(6)

The Tribal Gaming Office shall submit a written request to the

Department for an event not previously approved. The request shall

include a detailed description of the event and its governing body so that

the Department may determine:

(a) How Wagers will be placed and how winning Wagers will be
determined;

(b) How the event will be conducted and supervised:;

(c) Whether any Wager could affect the outcome of the event;

(d) How the outcome of the event will be verifiable and generated
through a reliable and independent process; and

(e) How the event would be conducted in compliance with any
applicable laws.

The Tribal Gaming Office shall submit a written request to the

Department for a wager type not previously authorized. The request

shall include a detailed description of the wager type so that the

Department may determine:

(a) How the Wager will be placed and how winning will be
determined,

(b) Whether the Wager could affect the outcome of an event; and

(©) How the Wager could be made in compliance with any
applicable laws.

Within seven (7) days of receipt of the written request for an event

and/or wager type, the Department shall issue a written approval or

disapproval to the Tribal Gaming Office.

The Department shall publish a list of authorized events and wager

types on its website.

The Department may prohibit a particular event or wager type.

Wager Rules.

M

)

(3
4)
®)

(6)

)

All Event Wagering shall be transacted through an Event Wagering

System. In the event of a computer or power failure, no Tickets shall be

manually written.

(a) Anonymous event wagers shall only be accepted in the Gaming
Facility; and

(b) Mobile event wagers shall only be accepted from a verified
player account through an Event Wagering Platform.

An event wager shall not be accepted from a person who is placing the

event wager for the benefit of another for compensation or is placing the

event wager in violation of tribal, state, or federal law.

An event wager shall not be accepted upon an event whose outcome

has already been determined.

Upon acceptance of an event wager, a Ticket shall be immediately

issued.

The Gaming Facility Operator may cancel an accepted Wager for

obvious error as defined in the Gaming Facility Operator’s policies and

procedures.

Except for obvious error, the Gaming Facility Operator shall not

unilaterally cancel any Wager without prior written approval of the Tribal

Gaming Office.

If a patron wishes to void a Ticket written prior to the start of an event,

and the void request is approved by the Gaming Facility Operator, the
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(8)
(9)

(10)

(11)

(12)

Ticket shall be verified by the Event Wagering System and a refund
shall be given teo the patron. For printed Tickets, a void designation
shall be branded on the Ticket.

Upon verification by the Gaming Facility Operator, winnings from player
account wagers shall be immediately deposited into the player account.
Winnings from anonymous wagers shall be immediately payable to the
patron upon validation of the Ticket by an Event Wagering System and
verification by the Gaming Facility Operator.

In the case of a computer or power failure, Tickets may be manually
paid. All manually paid Tickets shall be marked as “paid” and entered
into an Event Wagering System as soon as possible to verify the
accuracy of the payout. All manually paid Tickets shall be reviewed as
part of the daily audit process.

A log for all manually paid Tickets shall be maintained and include:

(a) The unigue transaction identified;

(b) Date and time;

(c) Amount of the payout; and

(d) Employee name.

Winning Tickets shall be honored for at least one (1) year after the
conclusion of the event(s). Redemption by mail shall be accepted and
payment shall be made by the Gaming Facility Operator no later than
ten (10) days after receipt.

F. Layoff Wagers. The Gaming Facility Operator may place layoff wagers with
another party. The Gaming Facility Operator shall inform the other party that the layoff
wager is being placed and shall disclose its identity.

G. Wager Limits. The Gaming Facility Operator shall establish minimum and
maximum wagers permitted, provided that the maximum single wager shall not exceed

$10 million.

PART Vil
PERATIONAL REQUIREMENTS

A. House Rules.

(1

The house rules shall be conspicuously displayed in the event wagering
area and/or on the Event Wagering Platform. House rules shall
address:

(a) Types of event wagers accepted;

(b) Minimum and maximum event wager amounts accepted;

(c) Method for calculation and payment of winning event wagers;
(d) Effect of scheduling changes and/or cancelled events;

(e) Process for handing incorrectly posted events, odds, or results;
) Method of notifying patrons of odds or proposition changes;

(9) Methods of funding an event wager or player account;

(h) Methods for redeeming a winning event wager,;

(i) Lost or damaged ticket policy;

)] Process for accepting event wagers at other than posted terms;

(K) Process for canceling event wagers for cbvious errors, including
notification;

0] Process for patrons to submit questions and/or complaints;
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(m) Notification of the patron dispute process; and

(n) Notification of the self-exclusion process.

The Gaming Facility Operator shall submit the house rules to the Tribal
Gaming Office prior to implementation. The Tribal Gaming Office shall
review the house rules and issue a written approval or disapproval of
them. Any proposed changes to the house rules shall be approved by
the Tribal Gaming Office prior to implementation. The Tribal Gaming
Office shall make the house rules available to the Department upon
request.

B. Player Account Creation.

(1)
2

A patron may establish a player account in person or by electronic
means.

The Gaming Facility Operator shall verify a patron’s age and identity
before allowing that patron to utilize a player account to place event
wagers.

3) The Gaming Facility Operator may utilize an identity verification service
provider to confirm a patron’s age and identity.

4) The Gaming Facility Operator shall prohibit a patron from having more
than one (1) player account and username.

(5) The Gaming Facility Operator shall establish each player account file
with the following:

(a) Patron’s legal name,

(b) Patron’s date of birth;

(c) The last four (4) digits of the patron’s social security number, the
patron’s driver’s license number, or an equivalent identification
number for a noncitizen;

(d) Patron’s account number or username;

(e) Patron’s residential address;

)] Patron’s e-mail address;

(9) The method used to verify the patron’s identity;

h) The date of verification; and

(i Acknowledgement of event wagering terms and conditions,
including any subsequent updates.

(6) The Gaming Facility Operator shall notify patrons of the establishment of
a player account and the associated terms and conditions.

(7 The Gaming Facility Operator shall re-verify a patron’s identification
upon reasonable suspicion that the patron’s identification has been
compromised or the player account has been misused, or upon any
suspicious activity involving the patron or player account.

C. Player Account Terms and Conditions. Player account terms and conditions

shall include the following:

(1
(2)
3

Name of the Gaming Facility Operator with whom the patron is entering
into a contractual relationship;

Patron’s consent to have the Gaming Facility Operator confirm the
patron’s age and identity;

Rules and obligations applicable to the patron with regard to allowing
any other person to access or use his or her player account and being
physically present on the Tribe’s Indian lands to place a Wager;
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4

(5)
(6)
(N
(8)
(9)
(10)
(11)

Patron’s consent to the monitoring and recording by the Gaming Facility
Operator of any event wagering communication and geographic location
information;

Privacy policy;

Legal age policy;

Rules for player account suspension;

Rules for dormant player accounts;

Rules for closing player accounts;

Availability of player account statements; and

The statewide problem gambling toll-free helpline telephone number,
text message, and website information.

Player Account Maintenance.

(1)

)

(3)

4

All adjustments to a player account shall be authorized by the Gaming
Facility Operator and periodically reviewed by an employee independent
of the adjustment.

A patron shall be allowed to deposit funds in his or her player account

by cash, cash equivalent, electronic funds transfer, credit card, debit

card, wire transfer, winnings, promotional and/or bonus credit, personal
check, or other form of payment utilized upon written approval of the

Department.

A patron shall be allowed to withdraw the funds maintained in his or her

player account.

(a) Upon verification by the Gaming Facility Operator, the patron’s
request to withdraw funds shall be honored within seven (7) days
of the request.

(b) The Gaming Facility Operator may decline to honor a patron
request to withdraw funds if the Gaming Facility Operator
believes that the patron engaged in either fraudulent conduct or
other conduct that would put the Gaming Facility Operator in
violation of the Compact or this Appendix. In such cases, the
Gaming Facility Operator shall:

(i) Provide notice to the patron of the delay in honoring the
request to withdraw funds from the player account;
(i) Investigate in an expedient fashion;

(iii) Notify the patron of the final determination of the request
to withdraw funds; and
(iv) Notify the Tribal Gaming Office of any investigation that
confirmed fraudulent conduct.
The Gaming Facility Operator shall consider a player account to be
dormant if the patron has not logged into the player account for at least
three (3) years. A dormant account shall be closed by the Gaming
Facility Operator. Upon closure of a dormant account, the Gaming
Facility Operator shall make reasonable efforts to contact the account
holder to return any unclaimed funds.
After one hundred and twenty (120) days of attempting to contact the
account holder, the unclaimed funds in a dormant account shall be
presumed abandoned.
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Promotions and/or Bonuses.

(1
)

)

“4)
)

(6)

The Gaming Facility Operator may offer promotions and/or bonuses.

The Gaming Facility Operator shall submit a written notification to the

Tribal Gaming Office for a promotion and/or bonus prior to

implementation. The Tribal Gaming Office shall review the promotion

and/or bonus and issue a written approval or disapproval of it. The

Tribal Gaming Office shall make the promotion and/or bonus rules

available to the Department upon request.

The promotion and/or bonus rules shall be clear and unambiguous, and

include:

(a) Date and time the promotion or bonus is active and expires;

(b) Rules of play;

(©) Nature and value of prizes or awards;

(d) Eligibility restrictions or limitations;

(e) Wagering and redemption requirements, including any
limitations;

f Eligible events or Wagers;

(9) Cancellation requirements; and

(h) Terms and conditions that are full, accurate, concise,
transparent, and do not contain misleading information.

Promotions and/or bonuses described as free shall clearly disclose

material facts, terms, and conditions.

Promotions and/or bonuses shall not restrict the patron from

withdrawing their own funds, or withdrawing winnings from Wagers

placed using their own funds.

The Gaming Facility Operator shall make the promotion or bonus rules

available to eligible patrons.

Tournaments.

(1M

2

3)

4)

The Gaming Facility Operator may conduct event wagering
tournaments. At such tournaments only events and Wagers approved
and authorized by the Department may be played.

The Gaming Facility Operator shall submit to the Tribal Gaming Office

the rules and procedures governing the conduct and play of any event

wagering tournament prior to implementation. The Tribal Gaming Office
shall review the tournament rules and issue a written approval or
disapproval of them. The Tribal Gaming Office shall make the
tournament rules available to the Department upon request.

The tournament rules and procedures shall include but are not limited

to:

(a) Qualification or selection criteria which limit the eligibility of
tournament patrons;

(b) Regulations of the tournament (e.g., beginning and ending times,
number of events, entry fee, elimination factors, cash handling
procedures, etc.); and

(c) Prizes to be awarded.

The Gaming Facility Operator shall make the rules available to all

tournament patrons prior to the beginning of the tournament.
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Part Vill
Minimum Internal Control Standards

A. Cashiering.

M

(2)

3

Q)]

A cashier shall begin a shift with an imprest amount of event wagering

inventory, consisting of currency and coin. No funds shall be added to

or removed from the event wagering inventory during the shift except:

(a) Collection of event wagers;

(b) Making change for a patron buying a Ticket;

(c) Coliection of Vouchers;

(d) Payment of winning Tickets;

(e) Payment of voided Tickets;

H Payment of Vouchers; and

(9) Cash transfers or miscellaneous cash transactions with
appropriate documentation.

An event wagering inventory count sheet shall be completed and signed

by the cashier and a verifying employee on a per shift basis. The

following shall be recorded on the count sheet:

(a) The date, time, and shift of preparation;

(b) The total amount of each denomination of currency and coin in
the event wagering inventory issued to the cashier; and

(© The window number to which the cashier is assigned.

If the count of the inventory does not agree, the cashier and the

verifying employee shall attempt to determine the cause of the variance

in the count. Any variance not resolved by the cashier and the verifying

employee shall be reported in writing to the Gaming Facility Operator.

Any variance over $500 shall be reported to the Tribal Gaming Office

within twenty-four (24) hours. The report shall include the following:

(a) The date on which the variance occurred;

(b) The shift during which the variance occurred,

(c) The name of the cashier;

(d) The name of the verifying employee;

(e) The window number; and

(f The amount of the variance.

If the event wagering system generated net receipts for the shift do not

agree with the count sheet, the verifying employee shall record any

overage or shortage. Any variance not resolved by the verifying

employee shall be reported in writing to the Gaming Facility Operator.

Any variance over $500 shall be reported to the Tribal Gaming Office

within twenty-four (24) hours. The report shall include the following:

(a) The date on which the variance occurred;

(b) The shift during which the variance occurred,

(c) The name of the cashier;

(d) The name of the verifying employee;

(e) The window number; and

(H The amount of the variance.

B. Accounting. The Gaming Facility Operator shall maintain an accounting
department that is independent from the operation of Event Wagering.
Accounting/revenue audit personnel shall perform the following:
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(1M

(2)

)

“4)

®)

(6)

(7)

(8)

©

Daily, for each cashier station except for Kiosks, the write and payouts
shall be compared to the cash proceeds/disbursements with a
documented investigation being performed on all large variances (i.e.,
overages or shortages greater than $100 per cashier).

Daily, reconcile the dollar amount of player account transactions to the

transaction summary report and investigate and document any

variances.

Daily, select a random sample of five (5) paid non-mobile transactions

from the event wagering system transaction report and trace the

transaction to the customer’s copy of the paid Ticket.

Daily, for all winning non-mobile payouts equal to or greater than

$10,000 and for a random sample of ten (10) of all other winning non-

mobile payouts:

(a) The Tickets shall be recalculated and regraded using the event
wagering system record of event results; and

(b) The date and starting time of the event per the results report
shall be compared to the date and time on the Ticket and in the
event wagering system transaction report.

Daily, for non-mobile payouts made without event wagering system

authorization at the time of payment including such payouts for

contest/tournament winners, shall:

(a) Trace all payouts to the event wagering system transaction
report or the purged tickets report to verify authenticity of the
initial event wager;

(b) For payouts subsequently entered into the Event Wagering
System by employees, compare the manual payout amount to
the event wagering system amount; and

(c) For payouts not entered into the Event Wagering System by
employees, enter the payout into the Event Wagering System
and compare the manual payout amount to the event wagering
system amount. If the system is inoperative, manually regrade
the Ticket to ensure the proper payout amount was made.

Daily, for all voided Tickets:

(a) The event wagering system reports which display voided Ticket
information shall be examined to verify that Tickets were properly
voided in the computer system;

(b) The voided tickets shall be examined for a void designation; and

(c) If the Event Wagering System prints void Tickets, a void Ticket
shall be attached to the original Ticket.

Daily, event wagering system exception reports shall be reviewed for

propriety of transactions and uncommon occurrences. All noted

improper transactions or unusual occurrences noted during the review
of exception reports shall be investigated with the results documented.

Monthly, foot the customer copy of paid non-mobile Tickets for a

minimum of one (1) cashier station and trace the totals to those

produced by the Event Wagering System.

Quarterly, for each Kiosk, foot the Vouchers redeemed for a minimum of

one (1) day and trace the totals to the totals recorded in the Event

Wagering System and the related accountability document. This

procedure may be performed for different Kiosks throughout the quarter

as long as each Kiosk’s activity is examined once a quarter.
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(10)

(11)

(12)

(13)

(14)

(15)
(16)
(17)

(18)

Accounting/revenue audit shall document the test and the results of

variance investigations, by Kiosk.

Quarterly, for a minimum of one (1) day, the event wagering system

reports shall be reviewed for the proper calculation of the following:

(a) Amounts held by the Gaming Facility Operator for player
accounts (if applicable);

(b) Amounts accepted by the Gaming Facility Operator as Wagers
on events whose outcomes have not been determined (futures);
and

(c) Amounts owed but unpaid on winning event wagers through the
period established for honoring winning Wagers (unpaid winners
and unredeemed Vouchers).

Quarterly, for a minimum of one (1) day:

(a) If future wagers are accepted, review the event wagering system
reports to ascertain that future wagers are properly included in
write on the day of the event;

(b) Recalculate and verify the change in the unpaid winners and
unredeemed Vouchers balance to the total purged Tickets and
Vouchers; and

(©) Select two (2) winning Tickets to verify that the Wager was
accepted, and payouts were made in accordance with the posted
house rules.

Annually, foot the write on the event wagering system record of written

Tickets for a minimum of three (3) cashiers for each wagering pool for

one (1) day and trace the total to the total produced by the Event

Wagering System.

Annually, for a minimum of one (1) day, foot the redeemed Vouchers for

one (1) cashier station and trace the totals to those produced by the

Event Wagering System.

Daily, reconcile all tournament entries and payouts to the dollar amounts

recorded in the appropriate accountability document and/or event

wagering system report.

When payment is made to the winners of a tournament, reconcile the

tournament entry fees collected to the actual tournament payouts made.

Monthly, review all tournaments, promotions, and bonuses to determine

proper accounting treatment and proper win/loss computation.

Monthly, perform procedures to ensure that promotions and bonuses

are conducted in accordance with rules provided to the patrons.

Documentation shall be maintained evidencing the performance of audit

procedures, the exceptions noted, and follow-up of all audit exceptions.

C. Internal Audit. For purposes of the minimum internal control standards to the
Compact, Event Wagering shall require an annual audit by internal audit personnel.

D. Surveillance.

Q)

@)

Each cashier station or window shall be equipped with at least one (1)
dedicated camera covering all activity, with sufficient clarity to identify
the employees performing the different functions.

Each Kiosk shall be equipped with at least one (1) dedicated camera
covering all activities with sufficient clarity to identify the activity and the
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individuals performing it, including maintenance, drops, fills, and
redemption of Tickets.

3) The surveillance system shall monitor and record a general overview of
all areas where cash or cash equivalents may be stored or counted.

(4) The surveillance system shall monitor and record patrons placing
Wagers with sufficient clarity to allow for them to be identified and their
activities to be monitored.

Part IX
Net Win Calculation

A. Class Ill Net Win. in addition to the requirements of Appendix |, the following
standards shall apply to the calculation of net win for Event Wagering:

(N Class Il Net Win for Event Wagering is equal to the amount wagered by
players, excluding voided bets, less amounts paid to players, and less
any federal excise tax.

(2) The following shall not be included in the calculation of Class Ill Net Win
for Event Wagering:

(a) The amount(s) of layoff wagers placed and the amount(s)
received as payments on such layoff wagers;

(b) Entry fees or other compensation received by the Gaming
Facility Operator for event wagering tournaments;

(c) Prizes paid to winning players as a resuit of event wagering
tournaments;

(d) Match Play Instrumentalities; and

(e) Free Bets or Promotional Credits.

(3) The exclusions referenced in IX(A)(2) shall not exceed the amount of
Class 1l Net Win calculated for Event Wagering in IX(A)(1).

B. Accounting. The Gaming Facility Operator has the option to choose either the
cash accrual or modified accrual basis method of accounting for purposes of
calculating the amount of Class |l Net Win.

By: i By:

Jon/Hley/Chairman Ted Vogt, Director

Ya apai-Apa? Nation Arizona Department of Gaming
DATE: <2/ 2/27 DATE:
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APPENDIX N

Operational Standards and Regulations Governing Credit
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LINES OF CREDIT. The Gaming Facility Operator may extend credit directly, or through
a Gaming Vendor, to qualified patrons in accordance with the provisions set forth in the
Compact, this Appendix, and applicable federal law. In addition, the Tribal Gaming Office,
or the Gaming Facility Operator as approved by the Tribal Gaming Office, shall establish,
and the Gaming Facility Operator shall comply with, any other rules, standards, and/or
policies applicable to the extension of credit.

A. Credit Policy.

(1) If the Gaming Facility Operator chooses to extend credit, it shall do so in
accordance with a lines of credit policy approved in accordance with this
Appendix. In addition to the Tribe’s minimum internal control standards,
the Gaming Facility Operator’s lines of credit policy shall include:

(a) The minimum and maximum credit amount that the Gaming Facility
Operator may extend to any patron. The amount extended shall be
established for each patron on a case by case basis depending on
the patron’s credit worthiness. The amount shall be set by the
Gaming Facility Operator. In no case shall the minimum amount of
credit line to any patron be less than the amount set forth in
Compact Section 3(k)(4).

(b) Minimum requirements of credit worthiness. The Gaming Facility
Operator may consider any of the following prior to deciding
whether to advance credit to a patron: a minimum amount of
income; a minimum level of available assets; bankruptcy filings;
player rating; bank account information; and casino credit history.
Credit shall be extended only to patrons who meet the specified
criteria in the lines of credit policy.

(©) The Gaming Facility Operator shall request a consumer credit
report prior to extending any credit. If a consumer credit report is
unavailable, a credit history check shall be performed.

(d) For patrons with active credit lines, a periodic re-evaluation of credit
worthiness.

(e) The terms and conditions of the credit extended which shall include
an authorization for the Gaming Facility Operator to negotiate a
credit instrument against the patron’s bank account(s).

Q) A pronibition on charging application fees or other fees {except for
transaction fees not to exceed amounts typically charged by ATM
providers) or interest for credit extended to patrons except as
provided for in 111.B(1) of this Appendix.

(9) The repayment period, which shall be no more than thirty (30) days
from the date credit is extended.

(h) Procedures for the evaluation of patron credit usage and re-
payment.



0] Collection, write-off, and settlement standards.

)] Procedures for Judicial Collection of amounts that remain unpaid
after thirty (30) days that provide for enforcement actions to be
taken in a court of competent jurisdiction.

(k) A prohibition on extending credit to persons on the barred persons
list or the self-exclusion list.

B. Approval Standards.

(M

(2)

The Gaming Facility Operator shall submit to the Tribal Gaming Office the
lines of credit policy for approval. The Tribal Gaming Office shall review
and issue either a written approval or disapproval of the credit policy.

The lines of credit policy shall be provided to the State Gaming Agency for
review and approval. Within seven (7) days of receipt, the State Gaming
Agency shall submit to the Tribal Gaming Office any comments or
objections it may have to the proposed policy. If the State Gaming Agency
does not object within seven (7) days, then the policy shall be deemed
approved. If the State Gaming Agency does object, the Tribal Gaming
Office and the State Gaming Agency shall meet and confer within fourteen
(14) days in a good faith effort to resolve the objections. Unresolved
objections to any proposed rules or procedures shall be resolved pursuant
to the provisions of the Compact prior to implementation.

il APPLICATION STANDARDS.

A. Application Notification.

(1

(2)

The Gaming Facility Operator shall provide a patron applying for credit with
written notice of the terms and conditions of the credit, which may be
provided electronically, including the consequences for failure to repay the
debt.

An application for credit shall include the following notices:

(a) A consumer credit report will be requested by the Gaming Facility
Operator. If a consumer credit report is not available, a credit
history check will be performed.

{0) Short term credit will only be used for the purposes of gaming
activity and shall not be used in any other manner.

(c) Willfully drawing or passing a credit instrument knowing that there
are insufficient funds in an account upon which it may be drawn, or
providing false or misleading statements or making materiai
omissions on an application for credit, may constitute a criminal act,
and may subject the patron to civil and/or criminal penalties.

(d) If the Gaming Facility Operator will offset credit debt with patron
credits or chips, the following statement shall be included in

3



substantially similar form: | hereby authorize the Gaming Facility
Operator, in its sole discretion, to apply any and all credits or chips
| may redeem first to the reduction of any outstanding credit
balance, with the remainder, if any, to be returned to me.

(e) The Gaming Facility Operator will be authorized to collect any
amounts owed from the bank account of the patron.

B. Acknowledgement and Access.

(1) Any patron requesting credit shall sign a statement verifying that they have
read all notifications and that the information submitted in their application
is true and accurate.

(2) Any patron applying for short-term credit may request a copy of their
application.

3) The Gaming Facility Operator shall provide an account balance and activity
listing to a patron upon request.

1. OPERATIONS AND PROTECTIONS.

A. Operations.

M Any credit extended to a patron shall be used exclusively for the purposes
of gaming activity.

2) The Gaming Facility Operator may utilize player's club information and
player ratings in evaluating patron credit usage and access to additional
credit.

(3) The Gaming Facility Operator may require the payoff of outstanding
balances from winnings or jackpots.

B. Protections

Q) If the patron fails to repay the credit within thirty (30) days and a collection
action is initiated, the Gaming Facility Operator may require the patron to
pay collection costs, attorney fees, and/or court costs.

Iv. INTERNAL AUDIT. At least annually, Internal Audit personnel shall review the Gaming
Facility Operator’s credit pregram te verify compliance with this Appendix.

. Jorfltfe /Chairman Ted Vogt, Director
Yavapai-Apache Nation Arizona Department of Gaming
DATE: 2/2/2Z DATE:
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